
 
SHANGHAI AMERICAN SCHOOL 

JOB DESCRIPTION 
 
TITLE:    IT TECHNICIAN 
SCALE:   PRC Support Staff Salary Scale 
CONTRACT DAYS: Full Year Contract 
 

POSITION SUMMARY: 

The IT Technician provides support for school technology requirements, including but not limited to system applications, 
operating systems, desktop workstations, networks, printers and servers. 

SUPERVISED, EVALUATED BY & REPORTS TO: 

Director of Technology 

QUALIFICATIONS: 

➢ Bachelor’s degree or College Diploma in Technology. 
➢ 1-2 years of related on-the-job experience. 
➢ Fluent in English and Chinese. 
➢ Technology Skills:   

o Apple or Microsoft Certification preferred; 
o Solid knowledge of Apple OS X, Windows 7, Windows XP/2003/2010 and networking & communications 

protocols; 
o Knowledge of TCP/IP and DHCP protocols and systems; 
o Proficient at configuring and maintaining a wide variety of hardware and software; 
o Able to troubleshoot a multitude of computer and network related problems; 
o Experience with Apple and Microsoft software, including Microsoft Office, iWorks and iLife; 
o Experience supporting iPads and iPhones preferred; 

➢ A positive, professional attitude with excellent decision-making skills. 
➢ Able to handle multiple priorities, and assume responsibility with minimal supervision. 
➢ Excellent interpersonal, communications and customer service skills. 
➢ Ability to travel between Campuses. 

 

PERFORMANCE RESPONSIBILITIES: 

➢ Handle Help Desk requests in an efficient professional manner to ensure customer satisfaction with minimum 
direction. 

➢ Installing application software as required. 
➢ Implementing, Managing, and Troubleshooting Hardware Devices/Drivers and Network Protocols and Services. 
➢ Monitoring and Optimizing System Performance and Reliability. 
➢ Configuring and Troubleshooting the Desktop Environment. 
➢ Maintains contact with end users to assure their tech needs are being met. 
➢ Other duties as assigned. 
 
SAS BELIEVES: 
➢ That each employee makes a significant contribution to our success.  
➢ That contributions should not be limited by the assigned responsibilities.  
 
Therefore, this position description is designed to outline primary duties, qualifications, and job scope, but not limit the 
employee nor SAS to only the work identified. It is the expectation of the school, that each employee will offer his/her 
services wherever and whenever necessary to ensure the success of our organization. 


